
Driving robotics through data



Proficiency through data and insights 

Pre-Op, planned and achieved 
alignment trends

Aggregate planning benchmarks with 
Global Handheld Robotic procedures

Deep insights on individual robotic cases

Opportunity to reduce variability, increase efficiency, and 
become more proficient through real-world insights:

• Visibility to learning curve data

• Access to benchmarked planning information for 
specific deformities

Additional features:

• Surgeon and care team portals

• Care team file management for seamless surgeon experience

• 24/7 Technical support team

• Secure on-boarding and authorized user access management

• Global access through regional portals in select markets.
 − US
 − Australia

 − India
 − Latin America

 − UK
 − Belgium 

RI.INSIGHTS data and analytics portal provides customers with:

• Consolidated trends of case times and alignment

• Individual case reports with alignment, resection and full range 
of motion balancing data

• Account/Surgeon-specific robotic planning data benchmarked 
against aggregate global data



FAQs
What is RI.INSIGHTS?
RI.INSIGHTS provides customers with:

• Consolidated trends of case times and alignment

• Surgeon specific case reports with alignment, resection and 
full range of motion balancing data

• Benchmarking of robotic planning with aggregate global data

Is there a catalog item number for RI.INSIGHTS?
Yes. It is SRVC300500.

What hardware is RI.INSIGHTS compatible with?
RI.INSIGHTS works with NAVIO◊ 7 software and CORI◊ Surgical 
System total knee application. RI.HIP NAVIGATION 
data is planned to be integrated in the future.

Does RI.INSIGHTS collect PROMs or interface with 
PROMs tools?
RI.INSIGHTS is capable of importing data through API connections. 
Currently, RI.INSIGHTS is only available at select clinical research 
sites. RI.INSIGHTS does not automatically connect to PROMs data. 
Future updates of the RI.Insights platform will utilise a patient care 
management platform to import PROMS.

Does the data automatically upload to RI.INSIGHTS?
Case data will be exported to USB from an approved hardware 
system (CORI Surgical System, NAVIO Surgical System) and 
uploaded by an authorised care team member (Smith+Nephew 
rep or hospital staff member).

Can the care team member see surgeons case data?
No. Care team members can upload surgeon cases to the 
portal via the RI.INSIGHTS interface, but do not have access 
to surgeon dashboards.

Which countries have access to RI.INSIGHTS?
The RI.INSIGHTS portal is accessible on a limited basis for select 
customers in the following markets:

 − US
 − Australia

 − India
 − Latin America

 − UK
 − Belgium 

RI.INISIGHTS will be available in more countries in the furure.

Is RI.INSIGHTS a medical device?
No. The RI.INSIGHTS portal is not intended to be a medical 
device or a diagnostic tool. Authorised users can access total 
knee arthroplasty data uploaded from the CORI Surgical System, 
giving insights into existing robotic-assisted procedures performed 
by surgeon(s).

How does RI.INSIGHTS work with data security and privacy?
Customers must “Opt in” to data sharing to gain access to 
RI.INSIGHTS portal. This will be available with new CORI Surgical 
System sales terms as an exhibit. The user will also have to accept 
click through terms of End user agreement and privacy policies to 
be compliant with local data regulations.

Does RI.INSIGHTS connect with hospital EHR/EMR?
Initial versions of RI.INSIGHTS will not connect with Electronic 
Health Record (EHR) or Electronic Medical Records (EMR) systems.



RI.INSIGHTS: 
The power of connected data and analytics backed by Real Intelligence.
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For detailed product information, including 
indications for use, contraindications, precautions 
and warnings, please consult the product’s 
applicable Instructions for Use (IFU) prior to use.


