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Accessing Implant Leaflet Online
Further information for patients
After surgery implanting a Smith+Nephew device, you were handed an envelope with implant card(s). Follow 
these steps to download a patient leaflet with more detailed information about your implant.  
The leaflet is available on the Smith+Nephew Instructions for Use 
website. Follow these instructions to find, view, and download the 
Implant Product Information leaflet for your specific device. 
Take your implant folder out of the envelope. Open the folder so 
your first implant card is visible.

STEP 1 STEP 2

Navigate to ifu.smith-nephew.com in any 
web browser

Locate the product REF Number and Product 
Name located on the Implant Card

Website is accessible/compatible with....

PC and MAC
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STEP 3

Choose your Language

Choose your Country

Enter product REF number 
(recommended) or product name in 
Product Search 

Choose I am a Patient from the 
drop-down choices

Check the Accept and Continue 
box. Press the Search button.

Australia
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STEP 4

A search result will appear below the 
Search button

Click on the language of the PDF

The document will open or download to 
your digital device

Print and/or save the leaflet
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How to Request a Paper Copy of an Implant Leaflet
STEP 1:

Locate the Contact information  
on the right side of the home page 
(ifu.smith-nephew.com)

For Over the Phone:
Call Customer Service at 
13 13 60. Follow the operator 
instructions to request a paper 
copy of the implant leaflet.

Select the Request Now button. Fill out 
and submit the electronic form.

Note: Type “Implant Leaflet, REF# XXXXXXXX” for Product Requested. 
See Step 2 from the first page to find the REF# on the Implant Card. 

©2021 Smith+Nephew. All rights reserved.

Implant Leaflet and REF# 72205198

John Smith

john.smith@email.com

123 Main Street

Anytown, MA 01234

USA
13 13 60
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